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INTRODUCTION 

San Francisco Public Works Director’s Reports include quarterly reporting requirements. The requirements 
address several areas, including refuse tonnages, collection accounts, toxics collection and participation, revenues 
and expenses, operation ratio and profit margins, amortization of ZWI funds for capital expenditures, and activity 
reporting for the Reserve Fund, the Impound account, and the Zero Waste Incentives account. This report covers 
3 months for July 2021- September 2021 of rate year 2022 (RY 2022). 

LOW-INCOME AND DISABLED SERVICES PROGRAMS 

As of September 30, 2021, 8,502 customers participated in the low-income program. As of the same date, there 
were 449 participants in the disabled services program.  

ACCOUNT REPORTING 

Appendix A contains reports for the Reserve Fund, the Impound account, and the Zero Waste Incentives account. 
The reports include beginning balances, deposits, disbursements, and ending balances. 

RESERVE FUND 

There are no deposit or withdrawal activity to report related to the Reserve Fund. Interest earned and account fees 
were reflected in Appendix A, Tables A-1 to A-3. 

IMPOUND 

Recology makes monthly deposits to the Impound account in accordance with the amounts approved in the 2017 
rate order and adjusted for cost-of-living adjustment for subsequent rate years. 

ZERO WASTE INCENTIVES 

Recology makes deposits to the Zero Waste Incentives account monthly in amounts determined by the rate 
process.  Funds held in the Zero Waste Incentives account will be applied against future rate adjustments and may 
be used to support additional material recovery programs.  
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